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UK Coach Operators Association 

Little Owl Farm, Halebourne Lane, Chobham, Surrey GU24 8SL 

Email: info@uk-coa.co.uk 

Tel: 0333 7333 222 
 

 

 

Members Meeting 

Tuesday 29 April 2025 at 11:00 - Via ZOOM 

Minutes 

Present: 

Tom James   UKCOA Chair – York Pullman 
Sam Archer   Archway Travel 
Mark Anderson  Anderson Travel 
Richard Bamber  Anthony’s Travel 
Joe Baker   Richmond Coaches 

Peter Bibby   Bibbys of Ingleton 

David Blake   UKCOA Vice Chair - Blakes Coaches 

Pete Bovington  DJ Coaches 
Robert Blowers   Gallagher Insurance 
Peter Bradley   UKCOA Managing Director 
Pete Brown   Princess Coaches 

Paul Cartwright  A&P Travel 
Paul Coates   McCarron Coates  
Darren Curd   Wrightsure 
Andrew Day   Wrightsure 
Joe Douglas   South Staffs Coaches 
Robert Easton   Eastons Holidays 
Clive Edwards   Taf Valley Coaches 
Tina Hailstone   Hailstone Travel  
Sam Hall   Lakeside Coaches 
Paul Harnden   Chauffeur Hire Coaches 
David Hull   Wrightsure 
Colin Inmnan   Arleen Coaches 
Nick Junor-Fitzpatrick  Ilesbus 
Darren Kendrew   Acklam Coaches 
Anthony Marett  Maretts Chariots 
Andy Martin   Candy Tours 
Terry McIntyre  Golden Boy Coaches 
Darren Nash   Falcon Coaches 
Margaret O’Kane  UKCOA Membership & Administration Manager 

tel:07721
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Andy Palmer   Palmer Associates 
Marc Preston   SBC Coaches 
Steve Price   Gallaghers 
Andy Repton   Repton’s Coaches 
Sophie Repton   Repton’s Coaches 
Peter Rice UKCOA Finance Director, Southgate & Finchley 

Coaches 
Andrew Scott    Stanley Travel  
Elaine Scrivens  Southgate & Finchley Coaches 
Amy Smith   Backhouse Jones 
Tim Southby   Heathside Travel 
Stephen Spendley  UKCOA Operations Director 
Stephen Telling  UKCOA President 
Tanya Tillbrook  Falcon Coaches 
Rhydian Thomas  Windy Coaches 
James Vallance  Safeguard 
Chris Vasey   Coastal & Country Coaches 
Kevin Walsh   Cheetah Travel 
Mark Watts   Watts Way Travel 
Robert Whelan  Corbel Coaches 
Kevin Wilde   Retired 

 
1. Welcome 

New members and guests to the meeting: 

Josh Ball   Eagle Coaches 
Mark Eagle   Eagle Coaches 
Jason Lee   Journeys Holidays 
Julian Ledger   Eastbourne Coaches  
Majooran Sornavelananthan Luxury Minibus London 
Kevin Radley   Radley & Appleby Coach Holidays  
 

2. Apologies for Absence 

Amy Baker-McCormack Leoline Travel 
George Bryant   Gallaghers 
Jonathan Backhouse   Backhouse Jones 
Ian Jones    Backhouse Jones 
Kevin Mayne   Maynes Coaches 
Mark Nolan   Mayday Travel 
Chris North   Towergate 
Jonathan Prime  Daimler Truck & Bus 
Jon Rosenthal    Portland Fuel 
Adrian Scott    Gallaghers 
Steve Spiller   Centurion 
Richard Telling   Falcon Coaches 
Simon Wood   Alexander-Dennis 
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3. Health and Safety – Andy Northcott from Gallaghers 

Andy Northcott gave an informative presentation on all aspects of Health and Safety 

relevant to coach operators. A copy of the presentation was circulated to members after 

the meeting and with these minutes. 

 

4. Minutes of last meeting on 25 February 2025 and Any Matters Arising 

The minutes of the last meeting were approved. There were two matters arising: 

• Drivers Academy – Covered by item 6. 

• UKCOA Window Stickers – these would be progressed once the UKCOA logo had 

been refreshed and updated, which was in hand. 

 

5. Membership Renewals 

Margaret O’Kane reported that invoices were now being sent out to Industry Partners 

and members, and this should be completed within the next fortnight. 

 

6. UKCOA Sub-Groups and Key topics update 

Stephen Spendley and the Sub–Group Chairs gave a summary of the main topics – 

please see slide presentation circulated with these minutes (or are available on request). 

 

Under Fuel and Decarbonisation, it was suggested that an Engineering WhatsApp Group 

may assist operators when they have a challenge to solve. This would be considered by 

the Board and will report back. 

 

7. Events 

• UK Coach Rally – 12 & 13 April 2025 – Feedback 

Peter Bradley reported that the UK Coach Rally this year benefitted from good 

weather and it was encouraging to see so many coach operators present. The 

UKCOA stand was provided by Stephen and Richard Telling and provided a focal 

point for members and potential members alike. The staff team would follow up 

on contacts made by potential members once the subscription renewal invoices 

had been sent out. 

• Wales / West of England Regional Event. 

Peter Bradley reported that in conjunction with Ilesbus, a regional event was 

being developed which would be hosted by Ilesbus at their new premises in 

South Wales. This would be held in late September / early October, with 

speakers, refreshments, exhibition and networking opportunities. All members 

and industry partners would be invited to take part. 
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8. Director of Operations and Managing Director Updates 

Stephen Spendley reported that he had attended a meeting with NaCTSO (National 

Couter Terrorism Security Office) which provided guidance for security for events and 

tools for increasing security. They will be invited to present at a future members 

meeting (Later: Presentation arranged for Members Meeting on 15 July 2025). 

 

Peter Bradley reported that he attended the Accessible Transport Policy Commission 

Bus Services Bill roundtable last week, chaired by Baroness Grey-Thompson. Although 

this was mainly dealing with bus service issues, Peter raised the point directly about 

coaches on Home to School services (specifically in relation to the design of the lift and 

provision of infrastructure to deploy the lift outside the coach). This raised interest 

within the group and a promise of a separate meeting. 

Peter Bradley also attended an event in York, hosted by the DfT and Transport 

Ministers. Although there were no significant announcements, there was the 

opportunity to engage and raise the profile of the Coach Industry. 

 

9. Any Other Business: 

• There was a general discussion about insurance and the reasons behind the 

increase in premiums. 

• The survey sent out by the Traffic Commissioners (TC) regarding PSVAR over the 

Easter period was discussed. It was agreed that Stephen Spendley would send 

out a UKCOA survey to members to see how many received the TC survey, and 

how many operators completed it. 

• Richard Bamber reported that National Coach Week takes place between 12 and 

18 May 2025. An asset pack exists on the Road Haulage Association website, 

which members were encouraged to download and to take part. 

• Winter Ball – Date confirmed for 2026 as Saturday 24 January at the Royal 

Garden Hotel in Kensington, London. Further details to follow. 

 

10. Date of Next Meeting 

• Tuesday 20 May 2025 at 10.30 via Zoom. A one-hour round-up 
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UKCOA Members Event Schedule 2025-26 

Tuesday 20 May at 10:30 Members Meeting (one hour round up) via Zoom 

Tuesday 15 July at 10:30 Members Meeting (one hour round up) via Zoom – Speaker from 
NaCTSO (National Couter Terrorism Security Office) 

August – CoachFest (exact date to be confirmed) 

Tuesday 16 September at 10:30 Members Meeting via Zoom - Carl Widdowson, 
Recruitment and Employment Sales Manager, Department for Work and Pensions – 
Update on the UKCOA Driver Academy 

Late September / Early October – Wales / West of England Regional Event 

Tuesday 21 October at 10:30 Members Meeting via Zoom 

Tuesday 18 November at 10:30 Members Meeting via Zoom – Update from the Traffic 
Commissioners - Miles Dorrington, Traffic Commissioner for the West Midlands. 

Saturday 24 January 2026 18:00 – 01:00 - Winter Ball - Royal Garden Hotel, London 

Saturday 18 and Sunday 19 April 2026 - UK Coach Rally – Blackpool 


